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RE: Recommendations for Implementation of the 2009 Prohibition of Profiling Practices Act
The following recommendations made by the Family Justice Campaign provide essential community input to improve and strengthen bias-based profiling ban policies being developed and implemented across New Mexico. 

Complaint Forms
1. All law enforcement agencies develop complaint forms and procedures that are specific to bias-based profiling. 
2. Bias-based profiling complaint forms are standardized across the state to facilitate data collection and oversight by the Attorney General’s office. 
3. Adequate access to the forms must be ensured by publishing both electronic and print complaint forms. Access to complaint forms should be provided in public buildings and spaces, such as local city buildings, public libraries, etc.  
4. Complaint forms should be offered in multiple languages (at the minimum in English and Spanish). For example, forms could be provided in English/Spanish/Dine/Vietnamese or other language specific to the population in a particular area. 

Training

1. Individual officers receive specific training on unbiased profiling techniques and best practices. 
2. Officers and agency personnel receive training on receiving, processing, and responding to complaint procedures; such as managing individuals with complaints, and procedures for how supervisors should manage employees who may have had a complaint filed against them. 
3. Officers receive specific training to not initiate, prolong or expand the scope or duration of an investigatory or enforcement activity based on the individual's race, ethnicity, color, national origin or language in order to determine or inquire about an individual's immigration status.
Policies and Procedures
1. Policies should specifically protect and list all categories covered in the law, but should not be limited to these classes.

2. Specific procedures should clearly outline how to accept, process, and respond to complaints. For example, agencies should provide complainants with a letter of acknowledgment after receiving the completed complaint form. Additionally, individuals should be notified if there was a course of action and any other outcome as a result of their complaint. 
3. Law enforcement agencies need to incorporate an independent level of oversight to process and review complaints. Complaints should be directly filtered through existing Internal Affairs Divisions or Professional Standards Divisions or the comparable department within the agency rather than through an individual officer’s supervisor. 
4. Complaint forms should be included in the individual officer’s file to monitor behavior and see if remedies are working for officers who receive complaints. 
Resolving Profiling in the Community

1. Non-punitive policies and approaches should be used for supervisors and departments in the case of an incident of profiling. Facilitated restorative justice processes (including dialogues/panels/meetings) should be utilized if and when available to facilitate an open conversation with the community affected and the officer and/or law enforcement agency with the goal of developing and implementing innovative solutions by repairing the harm caused by profiling, as much as possible, and restoring relationships and community support.
2. Law enforcement agencies should adopt a progressive disciplinary policy up to and including termination in the case of violations of their agencies’ unbiased profiling policy. 
